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New Exhibit Hall hours!



Texas EMS Conference 2010 ± Austin
Exhibit Hall November 21 - 23
Conference November 21 - 24

Do you offer products that are on the cutting edge of emergency medicine 
technology? Do you want to get those products in front of thousands of medics 
and administrators in one gathering? Texas EMS Conference is your ticket to the 
best exposure in the industry. 

One of the largest EMS conferences in the country, Texas EMS Conference 
2010 will bring you face-to-face with EMS professionals, administrators, students 
and educatorsÐnearly 4,000 attendees and visitors will come through the 
Exhibit Hall doors.

This year's conference will be held at the beautiful Austin Convention Center. 
The Exhibit Hall is at the heart of the conferenceÐits central location within the 
convention center assures a steady  ̄ ow of potential customers excited to view 
state-of-the-art displays, services, technologies and merchandise.

New Exhibit Hall hours offer three days for conference attendees and 
visitors to visit your booths. The hours are 2 pm to 7 pm on Sunday, November 
21; 11 am to 6 pm on Monday, November 22; and 8 am to 11 am on Tuesday, 
November 23. The Exhibit Hall continues to be free to everyone, which gives you 
even greater exposure.

The affordable exhibitor's registration includes access to 15 hours of 
continuing education, a tote bag and coffee and snack breaks on Monday.

Special room rates for conference attendees and exhibitors are available at 
six downtown hotels. All of the hotels are offering discounts starting as low as 
$85. Don't risk missing out on these great dealsÐmake your reser vations now.

See you in November!

Hilton Austin
500 East 4th Street
Austin, Texas 78701
(800) 236-1592
$115/$175
Booking code: EMS 
The Hilton Austin, 
adjacent to the convention 
center, will be the 
conference host hotel. 

Book your rooms by telephone by calling your hotel of choice and indicating the booking code listed below. Online 
reservations at the conference rate are not yet available, but check our website often—we will create links as soon as 
online booking is available for each hotel.

Residence Inn Austin 
Downtown
300 East 4th Street 
Austin, Texas 78701 
1-800-Marriott
$99/$119
Booking code: Texas EMS

Radisson Hotel & Suites 
Austin-Town Lake
111 Cesar Chavez Street
Austin Texas 78701
(800) 395-7046
$85/$125
Booking code: Texas EMS 
Conference 
The Radisson Hotel is at 
the corner of Congress 
Ave and Cesar Chavez St, 
about three blocks west of 
the convention center.Four Seasons Hotel Austin

98 San Jacinto Boulevard
Austin, Texas  78701
(512) 685-8100
$149/$179
Booking code: EMS 
Conference
The Four Seasons Hotel is 
near Lady Bird Lake and 
just one block south of the 
convention center.

Courtyard Austin 
Downtown
300 East 4th Street 
Austin, Texas 78701 
1-800-Marriott
$99/$119
Booking code: Texas EMS
The Courtyard Marriott is 
just up the block from the 
convention center entrance 
and adjoins the Residence 
Inn.

Hampton Inn & Suites 
Austin-Downtown
200 San Jacinto Boulevard
Austin, Texas 78701
(512) 472-1500
$115/$175
Booking code: Texas EMS
The Hampton Inn is just 
one block west of the 
convention center.



Agreement: Each exhibitor 
agrees to abide by these rules and 
regulations. Any and all matters or 
questions not specifically covered 
by the rules and regulations shall be 
subject solely to the decision of Texas 
EMS Conference.

Limitations of Liability : 
Exhibitors agree to release and 
hold forever harmless Texas EMS 
Conference from any and all 
claims based upon, arising out of, 
or in connection with exhibitor’s 
occupancy and use of the trade 
show premises including, but not 
limited to: loss, theft, damage, 
destruction, or delay or non-delivery 
of goods, display materials and other 
effects; any injury to exhibitor or its 
employees, agents, representatives 
or guests while on the trade show 
premises; any damage to exhibitor’s 
business by reason of failure to 
provide space for the exhibit or 
removal of exhibit; and failure to 
hold the trade show for any reason 
as scheduled. Exhibitor agrees to 
hold forever harmless Texas EMS 
Conference, Texas Department of 
State Health Services and Sladek 
Conference Services from any and 
all damage, loss, liability, claim or 
expense.

Displays: Texas EMS Conference 
will abide by IAEE’s Guidelines for 
Display Rules and Regulations for 
2009 update with one exception: no 
end-cap booths will be permited.  A 
copy of the guidelines is available on 
our website.

Rejected Displays: Texas EMS 
Conference reserves the right to 
reject, eject or prohibit any exhibit 
in whole or in part, or any exhibitor 
or representatives, with or without 

giving cause. Liability shall not exceed 
the return to the exhibitor of the booth 
space rental fee.

Move-In and Move-Out: Texas 
EMS Conference and the official show 
contractor will maintain control and 
have priority at the loading areas at all 
times. 

NOTE: Any exhibitor breaking 
down exhibit  prior to stated move-out 
time is subject to a fine of $500. 

Relocation of Exhibits: Texas 
EMS Conference reserves the right 
to alter locations of booths or vehicle 
spaces as shown on the official floor 
plan and retains absolute discretion 
and authority in the placement of all 
trade displays. 

Professionalism: Each exhibitor 
is expected to act in a professional and 
courteous manner and to respect the 
rights of fellow exhibitors. Handling 
display samples, literature or taking 
photographs of another exhibitor’s 
display may be done only with the 
permission of that exhibitor. 

Unoccupied Space: Exhibitors 
who fail to occupy their exhibit 
space by the close of the exhibition 
installation time will forfeit the space.

Convention Center: Exhibitors 
must abide by all the rules and 
regulations of the host convention 
center. Food samples are not allowed 
in the exhibit hall.

Decorations: Loud music/
entertainment is not acceptable if 
it interferes with the activities of 
surrounding booths. Displays should 
not block other booths or go beyond 
your booth’s boundaries. Texas EMS 
Conference retains absolute discretion 
and authority in the arrangement and 
appearance of all trade displays. No 
helium balloons are allowed. 

Vehicle Displays: Vehicle space 
must contain a vehicle. Call for 
questions about fuel restrictions. The 
battery must be disconnected and gas 
cap taped down.

Fire Prevention Regulations: All 
fire, safety and building regulations 
of the host convention center must be 
strictly followed.

Security: After the Exhibit show 
opens, exhibitors will be allowed in 
the Exhibit Hall one hour prior to 
show time. If admittance to the hall 
is otherwise necessary, you must 
be accompanied by a Texas EMS 
Conference staff member. Security 
service will be provided 24 hours per 
day in the exhibit area. Exhibitors 
understand and agree that neither Texas 
EMS Conference nor the owners, lessors 
or managers of the property serving 
as the exhibit center can or will be 
responsible for the safety of the exhibits, 
exhibitors or their employees against 
robbery, burglary, theft, loss or damage 
to property by fire or any other cause; 
nor be responsible for injury of any type 
to any person. 

Exhibitor Theft, Loss, or 
Damage: Texas EMS Conference is 
not responsible for any loss, theft, 
or damage to exhibitors, displays 
or property. Don’t leave valuables 
unattended.

Exhibitor Liability : Exhibitors 
are responsible for damage they cause 
to the building, floors, walls, columns, 
furnished booth equipment or to other 
exhibitor’s property. 

Display Material Removal: 
Exhibitors are responsible for the 
removal of all materials at the end of the 
show. Material left on the exhibit floor 
after the show is over will be considered 
trash and will not be stored.

Texas EMS Conference Rules and Regulations



• Exhibit space includes: 
 Registration for two exhibitor’s representatives for each booth 

purchased. 
 Listing on the conference website with a link to your company 

website. 
 Listing in the printed conference program (if registered by 

10/15).
 Booth sign with your company name on it.
 Draped booth and carpeted aisles; draped 6-foot table with two 

chairs.
 24-hour security in the Exhibit Hall.
 Access to any of the 100-plus workshops.
•  Lunches:
  Exhibitor registration includes a buffet lunch on Monday. 

Tickets for the Awards Luncheon on Tuesday are also 
complimentary but must be requested on site at Exhibitor 
Registration.

• Breaks: 
 Afternoon breaks include coffee, cookies, fruit and/or ice cream.
• Welcome reception: 

 Held in the Exhibit Hall for exhibitors and attendees. Sunday, 4 
to 6 pm

• Additional personnel: 
 Registration for additional personnel to work in your booth is 

$75 per person.
• Decorator: 

 Convention Decorating Services (CDS) is the decorating service 
for Texas EMS Conference. CDS will mail each exhibitor a 
packet of information offering additional booth furnishings 
and flowers/plants. 

• Electrical service: 
 Look for this information in your exhibitor packet from CDS.
• Shipping:  
 Look for this information in your exhibitor packet from CDS or 

call 210-467-0041 and ask for exhibitor services.
• Hotel information : 

 When you call one of the listed hotels, be sure to give the hotel 
code (see page 2) to ensure the conference rate will apply. 
(Conference rates may not apply after 10/20/10 or if the hotel 
is full.)

• Austin Convention Center:
 500 East Cesar Chavez
 Austin, TX 78701
 www.austinconventioncenter.com

Schedule
Move-in/move-out 

 Saturda y, November 20   
  7 am to 6 pm 
  Exhibits move-in
  Helicopters have priority during move- 

 in (All exhibits must be set-up by 7 pm)
  All vehicles must move in on Saturday. 

 
 Sunday , November 21   
  7 am to 11 am
  Move-in
  2 pm to 7 pm
  Exhibit Hall open
  4 pm to 6 pm 
  Welcome Reception 
 
 Monday, November 22
  11 am to 6 pm 
  Exhibit Hall open 
  11:30 am to 1 pm
  Buffet Lunch

 Tuesday, November 23
  8 am to 11 am
  Exhibit Hall open
 1:30 pm to 7 pm  

  Move-out (No one  will be allowed to 
move out before 1:30 pm or close of 
luncheon.) 

  Helicopters have priority; loading yard 
  cleared for helicopter move-out.

 Registration materials pick-up :
 Badge pick-up and registration begins  
 at 7 am, Saturday, November 20.

Conference Information



Frequently asked 
questions
Q. Is there a charge for visiting the  

Exhibit Hall?
A. No - it’s absolutely free once visitors 

check in at registration, even if they 
are not attending the rest of the 
conference.

Q. What is the attire for the 
conference?

A. Business casual.
Q. Are Monday and Tuesday lunches 

included with booth registration?
A. Monday lunches are included.  

Tuesday lunch tickets are 
complimentary to registered 
exhibitors. Tickets must be requested 
on site at Exhibitor Registration.  

Q. How are booth assignments made?
A. We take booth requests on a first-

come, first-served basis with 
accompanying payment. In other 
words, the booth location goes to 
whomever requests and pays for the 
booth first.

Q. I know two reps are included in 
the price. How much does it cost to 
bring extra reps?

A. $75 per rep. That fee includes the 
buffett lunch, breaks and access to 
workshops.

Saturday, November 20
 7:00 am -  6:00 pm Exhibitor registration
 3:00 pm -  6:00 pm Attendee registration

Sunday, November 21
 7:00 am -  7:00 pm  Registration in Convention Center 
 2:00 pm -  7:00 pm  Exhibit Hall opens 
 4:00 pm -  6:00 pm Welcome Reception

Monday, November 22
 7:00 am -  6:00 pm Registration in Convention Center 
 8:15 am -  9:30 am Opening Session in Convention Center
  Ballroom D 
 9:45 am -  10:45 am  Workshop Breakouts 
11:00 am -   6:00 pm Exhibit Hall open
11:00 am - Noon  Workshop Breakouts 
11:30 am -   1:00 pm  Lunch
 1:30 pm -  2:30 pm Workshop Breakouts 
  2:45 pm -  3:45 pm Workshop Breakouts 
 4:00 pm -  5:00 pm  Workshop Breakouts
  

Tuesday, November 23
 7:00 am -  3:00 pm Registration in Convention Center  
 7:30 am -  8:30 am Workshop Breakouts 
 8:00 am -  11:00 am Exhibit Hall open
 8:45 am -  9:45 am Workshop Breakouts 
 10:00 am - 11:00 am  Workshop Breakouts 
             11:00 am  Exhibit Hall closes
 11:45 am -  1:30 pm  Awards Luncheon
  2:00 pm -  3:00 pm  Workshop Breakouts 
  3:15 pm -  4:15 pm  Workshop Breakouts 
  4:30 pm -  5:30 pm  Workshop Breakouts
  

Wednesday, November 24
 8:30 am -  9:30 am Workshop Breakouts 
  9:45 am - 10:45 am  Workshop Breakouts 
11:00 am - Noon   Closing Session 
  Conference adjourns

ScheduleConference At -A- Glance



For

Exhibit Hall  ̄oor plan
Booth sizes and prices
Exhibitor Registration form
Sponsorship opportunities

go to www.texasemsconference.com and 
click on Exhibitor Registration


