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Course Number 5:
Addressing Notifications



• Submit notifications to DSHS TB 
Unit; and

• Understand how to manage and 
address rejected notifications in 
the Rejected Notifications 
Queue.

After completing this 
course, you should be 
able to:



Case is 
submitted to 

CDC

Case data 
reviewed by 
DSHS TB Unit

Case data 
entered by 

Local/Regional 
TB Programs

NEDSS uses notifications to report TB cases to the Centers for 
Disease Control and Prevention (CDC). At the local and regional 
levels, submitted notifications alert the DSHS TB Unit’s 
surveillance team of a case that is ready for review.

Notifications Overview



Submitting Initial 
Notifications in NEDSS



Submitting Initial Notifications

When the investigation is ready to be reported to 
the TB Unit, select the Create Notifications button 
from the View Investigation page.

Note, prior to creating a notification, the 
Notification Status is Blank



Create Notification 
A Notification Comments box will 
appear. Enter jurisdiction name 
and indicate the case is ready for 
Quality Assurance (QA) and a 
State Case Number (SCN). This 
comment will be reviewed by the 
TB Unit surveillance case 
consultant. 

The comment should include:
 The user’s R/LHD jurisdiction
 Add the comment: ‘ready for 

QA and SCN’ 

Click Submit.



Create Notification: Missing Data
NEDSS conducts a check to make sure all required fields (marked with an asterisk) are 
completed. If a field is blank, the system will alert the user of the missing data field. 

The Edit button can be used to open the investigation and update the missing 
information. The notification can then be resubmitted.



Notification Successfully Created

The notification will be sent to the TB Unit’s surveillance case consultant to review and, if 
ready, assign a state case number. These notifications will appear in the Approval Queue 
for Initial Notifications, which is only visible to the TB Unit.

A banner will appear informing the user that the 
notification has been successfully created and the 

Notification Status will update to PEND_APPR



Tracking Notification Comments

The Notification 
History, 
including all 
comments, can 
be viewed in the 
Supplemental 
Info Tab



Once Users Submit the Notification, One of 
Two Situations Occur

1) The case will be approved by the TB Unit surveillance 
case consultant and submitted to CDC.

2) The case will be rejected, the user will be notified of 
the reason and will need to re-submit the notification.



Notification Status

As noted in Course #3, the 
Notification status in the 

Open Investigation Queue is 
designed to inform the 

jurisdiction of the status of 
the case notification:  
Approved, Rejected or 

Pending



Rejected Notifications Queue



Rejected Notifications Queue

Click on the Rejected 
Notifications Queue.

If a notification is Rejected, it will be routed to the 
Rejected Notifications Queue.  

Rejected Notifications will require the R/LHD user to 
address the reason for rejection and resubmit the 
notification.



The reason for rejection will be provided in the 
Comments field.

Click on the hyperlinked Condition to update the 
investigation, then resubmit the notification.

Rejected Notifications Queue: 
Reason for Rejection 



How Often Should Health 
Departments Monitor the 

Rejected Notifications Queue?



Frequency of Monitoring this Queue

R/LHDs should monitor this queue DAILY for:

• Status of cases submitted to the TB Unit
• Users must respond to a rejected notification before the state 

case number can be assigned



Demo
https://vimeo.com/901264825/96d6928e80?share=copy

https://vimeo.com/901264825/96d6928e80?share=copy




Questions?



Course Assessment Link

Click or copy this URL for the assessment 
questions (users must score 100%):

https://forms.office.com/r/sjYsrbC7SZ

https://forms.office.com/r/sjYsrbC7SZ


End of NEDSS TB Training, 
Course #5
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