TXEVER GEN PRINT PLUGIN INSTALLATION
AND TROUBLESHOOTING INSTRUCTIONS
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All browsers intended to use for TXEVER should be installed and updated to the latest version
Latest Java installed

Signature Pad (Model Number: T-L460-HSB-R); if required

TWAIN compliant printer and scanner; if required

P wnN R

If you do not already have Gen Print Plugin software for printers and signature pad, please go to
https://txever.dshs.texas.gov/TxEverUl/Welcome.htm and scroll down to the bottom of the webpage to download

Gen Print Plugin installation file for your operating system.

& C | @ Secure | https;//txever.dshs.texas.gov/TxEverUl/Welcome.htr w rﬂ (0]

Log on to Texas Department of State Health Services

User Enrollment
¢ L Report TXEVER Issue(s)

% Windows Download ‘ % Apple Download ‘
GEN PRINT PLUGIN: 0.0.0 ConNECTION WAITING

©2017 | Genesis Systems, Inc.

FOR WINDOWS OPERATING SYSTEM

IMPORTANT: If your account does not have administrator privileges, ask your IT administrator to install the Gen
Print Plugin on your computer.

NOTE: Gen Print Plugin only work when you have already installed and updated your browser. If you already have
Internet Explorer and Google Chrome, install Gen Print Plugin will only work with Internet Explorer and Google
Chrome. Other browsers such as Firefox which are installed after Gen Print Plugin will not work. You will have to
uninstall Gen Print Plugin and re-install Gen Print Plugin for access on a new browser. Therefore, make sure to
have all of your browsers installed and updated before installing the Gen Print Plugin.

After downloading from the webpage, locate the installation file, right click on Gen-Print-Plugin-version.exe, and
select Run as administrator. Downloaded file is usually in folder C:\Users\{your computer usernamej/\Downloads

w Gen-Print-Plugin-2.0.7.exe 8/2/2018 10:24 AM Application 33,425 KB
Open
) Run as administrator
Troubleshoot compatibility

Gen Print Plugin Setup will guide you through the installation process. It is recommended that you close all other
applications before starting setup.
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== (en Print Plugin Setup — >
Welcome to Gen Print Plugin Setup
Setup will guide yvou through the installation of Gen Print
Plugin.
Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.,
Click Next to continue.
Setup will install Gen Print Plugin in default folder C:\Program Files\Gen Print Plugin
== Gen Print Plugin Setup — >
Choose Install Location
Choose the folder in which to install Gen Print Plugin, !

Destination Folder

C:\Program Files\Gen Print Plugin

Space required: 35.6 MB
Space available: 314.6 GB

< Back Install

Browse..

Setup will install Gen Print Plugin in the following folder, Ta install in a different folder, did:
Browse and select another folder. Clidk Install to start the installation.

Cancel
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E Gen Print Plugin Setup —

Installing
Flease wait while Gen Print Plugin is being installed,

Generating a unique certificate for HTTPS suppart. ..

Mullsaft Install Syskem w302, 1

< Back Close

Cancel

During the Gen Print Plugin setup, if your computer does not have Java, you will get the message below

E Gen Print Plugin Setup —

Ins=talling
Flease wait while Gen Print Plugin is being installed,

o

Generating a unique certificate for HTTPS suppart. ..

| Show details

g Gen Print Plugin Setup

Java is required for installation. Download now?

E Yes ; | Mo

Mullsaft Install Syskem w302, 1

< Back Close

Cancel

Click Yes to download and install Java until you get the message “You have successfully installed Java”.
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Java Setup - Complete - >

V’ You have successfully installed Java

You will be prompted when Java updates are available. Always install updates to get the latest performance
and security improvements.
More about update settings

Click OK after Java is installed to resume installation

E Gen Print Plugin Setup —
Installing
Please wait while Gen Print Plugin is being installed, 6

Execshell: open https: /fjava. com/download/

| Show details.

g Gen Print Plugin Setup >

Click OK after Java is installed to resume installation

Mullsaft Install System w302, 1

< Back Close Cancel

Click Show details to verify Gen Print Plugin successfully install all security certificates.

5|Page



E Gen Print Plugin Setup

Installing
Flease wait while Gen Print Plugin is being installed, 6

Generating a unique certificate for HTTPS suppart. ..

: Show details

Mullsaft Install Syskem w302, 1
< Back Close Cancel

E Gen Print Plugin Setup
Installation Complete 6

Setup was completed successfully,

Completed

- [success] Checking Firefox config exists s
Create shortcut: C:\ProgramDataMicrosoftiWindows\Start Menu\Programs'Gen Prin...

Removing Gen Print Plugin firewall rules. ..

Mo rules match the specified criteria.

Installing Gen Print Plugin inbound firewall rule. ..
Ok

Completed

Mullsaft Install System w302, 1

< Back Cancel

Revisit https://txever.dshs.texas.gov/TxEverUl/Welcome.htm and press Ctrl + F5 to check the connection status of
Gen Print Plugin. If connection has not changed to Active, please try closing your browser completely and re-

opening the TXEVER welcome page before proceeding to troubleshooting steps.
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& C' | & Secure | https://txever.dshs.texas.gov/TxEverUl/Welcome.htm * % (O]

Log on to Texas Department of State Health Services

User Enrollment
Report TXEVER lIssue(s)

GEN PRINT PLUGIN: 2.0.7 ] | CONNECTION:ACTIVE |
J

S —

©2017 | Genesis Systems, Inc

If a request to grant the permission to connect alert appears, please check the box Remember this decision and
select Allow to avoid multiple requests in the future.

== Action Required x
GEMESIS SYSTEMS IMC. wants to connect to Gen Print Plugin
Verified by Genesis systems, Inc.
v Allow © Block
IEE

To further verify Gen Print Plugin is working, please login to TXEVER (once a login is provided to you by your
administrator). In GLOBAL module, select menu TOOLS > Utilities = Printer Setup

‘ome
:r.dshs.texas.gov/TxEVERUI/Default.aspx

GLOBAL BIRTH DEATH FETALDEATH ITOF FEE MARRIAGE ADOPTION REGISTRY IMAGING ¢ I & |'ﬁ | &4 | LogOut

Texas Department of State
Health Services

FUNCTION . |TOOLS . REPORTS . HELP.
Security. 4

Library Maintenance

welcome to the Texas Department of State Health Ser S ’

Utilities 3 J Change Password
3

Extract BroadCast Message

Security Settings

User Parameters

Printer Setup

Event Search

Click on List of Printers to check all the printers of your computer are loaded and connected to TXxEVER.
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Gen Print PLucin: 2.0.7 ConNEGTION: AGTIVE

User PRINTER HiSTORY

Print Tray

List of Printers: Select 2 value— v --Select a value-- N

- . --Select a value-- - "
Available Print Processi:s Send To OneNote 16 - Assigned Print Processes:

=]ACCOUNT INFOR
=ACCOUNT RECEIVAB
=]AR CONTACT INFOILI
=)AR INVOICE REPORT Fax

=JAR PREVIEW INVO|C/ Dell C3760dn Color Laser

=)BIRTH LEGAL SIZE\ | Brother MFC-9340CDW Printer =
=] BIRTH LONG

= BIRTH MANUAL -

Microsoft XPS Document Writer
Microsoft Print to PDF

= DINTU AMAK AEATICIEN ARV

The Gen Print Plug-in Version number and Connection status as Active should remain displayed in the Printer Set-
Up screen if Gen Print Plug-in is installed successfully.
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FOR MAC OPERATING SYSTEM

Obtain installation file from https://txever.dshs.texas.gov/TxEverUl/Welcome.htm

o8 < im] & txever.dshs.texas.gov

TxEVER is the vital records registration and issuance software that was developed for Texas Department of State Health Services (DSHS), State Office of
Vital Records by Genesis Systems, Inc.

DSHS Vital Records office hours are 8:00 AM - 4:30 PM, Monday - Friday.
State vital records are considered to be private and confidential. Access to vital records is restricted by statute.

Contacting the Texas Department of State Health Services(DSHS)

Telephone Numbers: Mailing Address:

Description Phone Number Texas Department of State Health Services
State Office of Vital Records
Address: 1100 West 49th Street,

Vital Events Registration System 8:00 AM - 4:30 PM M-F Austin, TX 78756

Fax Number 8:00 AM - 4:30 PM M-F

Vital Records - Customer Service 8:00 AM - 4:30 PM M-F Ph.(512) 776-7111

©2017 | Genesis Systems, Inc. £,

Open the downloaded file “Gen-Print-Plugin-version.pkg”

& txever.dshs.texas.gov (4] th (al

pn and issuance software that was developed for Texas Department of State Health Servis ] ]

b Gen-Print-Plugin-2.0.7.pkg

¥ = 18.2MB

B:00 AM - 4:30 PM, Monday - Friday. Open
be private and confidential. Access to vital records is restricted by statute. Show in Finder
Copy Address
Remove From List
ment of State Health Services(DSHS) -

IMPORTANT: If your account does not have administrator privileges, ask your IT administrator to install the Gen
Print Plugin on your computer.

Gen Print Plugin installer will guide you through the necessary steps.
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@ Introduction
Destination Select

Installation Type

Welcome to the Gen-Print-Plugin-2.0.7 Installer

You will be guided through the steps necessary to install this
software.

Installation
Summary
[ Continue
® O ‘& Install Gen-Print-Plugin-2.0.7
Standard Install on "Mac 0S"
o trodiction This will take 21.3 MB of space on your computer.

« Destination Select
© Installation Type
Installation

Summary

Click Install to perform a standard installation of this software
on the disk “Mac 0S".

Change Install Location...

Go Back Install

Administrator account is required to install Gen Print Plugin.
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®O ‘w Install Gen-Print-Plugin-2.0.7

o In : 77\ Installer is trying to install new software.
¢ Destina m Enter your password to allow this. pﬁware
o Installa
User Name: Macbook
Instal ——— '
Sunt Password:

Cancel Install Software

Change Install Location...

Go gack

Gen Print Plugin installer will inform you that the installation was successful.

@ Install Gen-Print-Plugin-2.0.7

The installation was completed successfully.

Introduction
Destination Select
Installation Type
Installation

Summary The installation was successful.

The software was installed.

Close
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Revisit https://txever.dshs.texas.gov/TxEverUl/Welcome.htm and press Ctrl + F5 to check the connection status of

Gen Print Plugin, make sure Gen Print Plugin is running and showing on status bar

® safari File Edit View History Bookmarks Window Help (=)D T« ompy HEus
| “—

*

|1a® < m # txever.dshs.texas.gov

I G

User Enrollment
Report TXEVER Issue(s).

F ] [ ]
GeN PriNT PLuein: 2.0.7 ConnecTion:ACTIVE

|

©2017 | Genesis Systems, Inc.

If a request to grant the permission to connect, please check the box Remember this decision and select Allow to
avoid multiple requests in the future.

. il ERES

Action Required

GENESIS SYSTEMS INC. wants to connect to Gen Print Plugin
Verified by Genesis systems, Inc.

v Allow  © Block

Remember this decision
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If after installing Gen Print Plugin you still see the Connection is WAITING on the main page of TXEVER

Log on to Texas Department of State Health Services

User Enrollment
Report TXEVER Issue(s)

‘ 4% Windows Download | | £ Apple Download
GeN PrRiNT PLucin: 0.0.0

ConnecTion:WAITING

©2017 | Genesis Systems, Inc.

First, please close out of your browser completely, and then re-launch your browser to check the Gen Print Plug-in
Connection Status.

Second, verify that you have run the Gen Print Plug-in as a Computer Administrator. Note: this step will only be
necessary the first time you try to connect.

@ Gen-Print-Plugin-2.0.7.exe 222012 10:24 AM ~ Apoplication 33,425 KB
Open
E;‘ Run as administrator
Troubleshoot compatibility

IMPORTANT: If your account does not have administrator privileges, ask your IT administrator to install the Gen
Print Plugin on your computer.

Third, please complete the following steps to make sure Gen Print Plugin connects your external devices to TXEVER
properly

1) Uninstall Gen Print Plugin

2) Uninstall Java

3) Install latest version of Java (32bit) on Windows or Java (64bit) on MAC
4) Re-Install latest version of Gen Print Plugin

INSTALLING JAVA ON WINDOWS
Please ensure you have the minimum Java (32-bit) Version 8 Update 161 or Higher Installed

Go to the START menu —>select CONTROL PANEL (ensure you have the view by option set to either large icons or
small icons located in the upper left corner) = then select the Java Icon

Then the Java control panel pop up window will open = on the general tab select the ABOUT button a pop will
appear telling you what version is installed.
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—
ﬂ' Getting Started

. Microsoft Outlook 2010

@ Microsoft Word 2010

@ Internet Explorer (64-bit)

@ Microsoft Excel 2010

Adobe Reader XI

2007 R2

Vﬂ Microsoft Visic 2010

P Microsoft Publisher 2010

y HP Solution Center

Microsoft Project 2010

> AllPrograms

Microsoft Office Communicator

Leighanne Birdwell

uments

Pictures

Devices and Printers

Default Programs

Help and Support

Adfust yout computer's seftings

W scice Comes L

Al Color Management

E Dell Command | Power
Marager

@
a6y Devices and Printers |
h Fonty u
B Intel® Geaphics Settings 6
5

a5 Heyboard

E MNotification Area loons

'1* Power Options f\r
® oo ]
(SN Trevbieheoting 82

‘ Windows Feewall N

Adrmiserachve Tooks
Crodertial hanager

Dell Command | Update
Desplay

Free Fall Data Prosection
IS PAOSH Wirekets

Tocks
Location and Cither
Sertort

ODBC {32-bit

Programs and Fratures

Speech Recognition

User Astourts

Winderas Mobiiiey Cerner

T

GRS SD

Click on the Start Menu

AcnoPlay

Date and Time

Dedl Touchpad

Ease of Access Certer

Getting Started

Inte+® Rapi
Technolagy

Storage

(TR ERE N

Perdar

ance Irdormation
and Tooks

Recovery
Sync Center

Windows Anytime
Upgrade

Windows Updase

Backup and Restone

Default Programs

HomeGoup

=

k.

Beometric Devices

Dell Aucic

Device Manager

Folder Options

L Doics

Internet Options

Mouse

e
[te

lava (32

Network and Sharing

Personalizason

Firgion and Langusge

System

= FeoR G PLRESF

Windows CardSpace

EFEF*OE

Pnane and Modem

RemoteApp ad Deiktop
Conmectiom

skhar and Start Meny

Werdierny Delendes

Ensure your VIEW BY
Settings are set to Large
Icons or Small lcons. Then
Select the JAVA Icon
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Desktop Gadgets

N A

Flash Player (32-bit)

HomeGroup

&

ey

Internet Options
Mouse

Personalization

ol G

Region and Language

System

= P

Windows CardSpace

Intel® PROSet/Wireless
Tools

Location and Other
Sensors

ODBC (32-bit)
Programs and Features
Speech Recognition
User Accounts

Windows Mobility Center

If you have an older version of Java you will want to uninstall and then install the latest Version 8 32-Bit = click on

Device Manager

Folder Options {
Indexing Options

Java (32-bit)

Network and Sharing
Center

Phone and Modem

RemoteApp and Desktop
Connections

Taskbar and Start Menu

Windows Defender

E &L ErE P m

=

4, Java Control Panel

P

General |lipdate | Java | Security | Advanced|
—_

About

View version information about Java Control Panel.

Network Settings

Network settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

Temporary Internet Files

Files you use in Java applications are stored in a spedal folder for quick execution later, Only
advanced users should delete files or modify these settings.

[Setu-gs... ][ View... J

Javain the browser is enabled.
See the Security tab

On the General Tab select the ABOUT button to verify
the version of JAVA you have installed

oK cancel | [ Apply

~ Intel® Rapid Storage @ - & -

@ Technalamy v Internet Options = Java (32-bit)
. = 2

- |£] Java Control Panel _ - bnd Sharing

W Mal ["ceneral | Update | Java | Security | Advanced]
- Per| | About 4 Modem

and View version information about Java Control Panel.

4T About...

& re [ about.. | || pp and Desktop
Network Settings DNs

@ Syn ind Start Menu

w Wi
F. Defender
~A Up
a’ Wi

Version § Update 161

Copyright (c) 2017, Oracle and/or its affilistes. All rights reserved.

For more information sbout Java technology and to explore grest Java

applications, visit hitp://www.java.com

(build 1.8.0_161-b12)

o] Comai] [

this following hyperlink to install the latest version of Java (select by holding down the CTRL Key + CLICK)
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http://www.oracle.com/technetwork/java/javase/downloads/jre8-downloads-2133155.html

Once you have selected the above link, follow the steps below to install the latest version of JAVA Version 8 32-Bit

ORACLE — A soninv Qg CountryRegion v ) call

Oracle Technology Network / Java / Java SE / Downloads

Java SE | overview | Downloads || Do Community || Technologies || Training Jeva;SOKs and Fools:
Java EE % Java SE
. . s
Java ME Java SE Runtime Environment 8 Downloads B
Java SE Subscription Do you want to run Java™ programs, or do you want to develop Java programs? If you # Java ME
want to run Java programs, but not develop them, download the Java Runtime # Java Carg
Java Embedded Environment, or JRE™. _
& NetBeans IDE
Java Card If you want to develop applications for Java, download the Java Development Kit, or - -
Java TV JOK™. The JDK includes the JRE, 50 you do not have to downioad both separately. % Java Mission Conlrol
Community JRE 2u181 Checksum Java Resources
Java Magazine # Java APls
# Technical Articles
Java SE Runtime Environment 8u181 :
You must accept the Oracle Binary Code License Agreement for Java SE to # Demos and Videos
! ' # Forums
- il 1
- Accept License Agreement | * Decline License Agreement 3 g
Download Pl
£4.49 MB _ #jre-8u181-linux-i586 rpm # Developer Training
80.4 MB #re-8u181-linux-i586 tar.gz 3 i
61.45 MB  ®ire-3u131-linus-xG4.rpm # Luorals
Linux x64 77,43 MB_#re-u181-linux-x64 targz # Javacom
Mac OS X x64 7458 MB #yre-8u181-macosx-x64.dmg
Mac OS X x64 66.23 MB Bjre-3u131-macosx-xH4.targz
Solans SPARC 64-bit 52.31 MB_ $jre-3u181-solaris-sparcve targz
Solaris x64 50.09 MB #re-3u131-solans-x64.targz
. Windows x36 Online 1.81 MB 8jre-3u131-windows-i586-iftw.exe
Select Accept License Windows %36 Offine 61.55MB 8jre-8u131-windows-i586.exe
Windows x86 64.86 MB "re Bu181-windows-i586.tar.gz
Agreement Windows x64 68.47 MB !—re Su181-windows-x64.exe
Windows x64 68,94 MB  ®jre-3u131-windows-x64 tar.gz
ORACLE — Menu Q 3 soninv @ CountryiRegion v ) call

Oracle Technology Network / Java / Java SE / Downloads

Java SDKs and Tools

Java SE | Overview | Downloads ..Ducumentaﬁon || communty || Technologies | Training |
JavaEE # Java SE
Java ME Java SE Runtime Environment 8 Downloads et
Java SE Subscription Do you want to run Java™ programs, or do you want to develop Java programs? If you # Java ME
want to run Java programs, but not develop them, download the Java Runtime % Java Carg
Java Embedded Environment, or JRE™

& NeiBeans IDE

L AvA ord If you want to develop applications for Java, download the Java Development Kit, or 3
Java TV JDK™. The JDK includes the JRE, s you do not have to download both separately. # Java Mission Contrel
Community JRE 8u181 Checksum Java Resources
Java Magazine & Java APls

# Technical Atticles

Java SE Runtime Environment 8u181
You must accept the Oracle Binary Code License Agreement for Java SE to
download this software.
Thank you for acoeptinn the Oracle Binary Code License Agreement for Java SE;
may now download this software.

L

Demos and Videos
Eorums
Java Magazine

o

Product | File Descrlptlon File Size Download

Linux x86 64.40 MB_ $jre-3u181-inux-i536.rpm & Develoger Training
Linux x86 80.4 MB #jre-8u181-linux-i586.tar.gz # Tulorials

Linux x64 61.45 MB  #jre-3u131-linux-x64.rpm T ——

Linux x64 T7.43MB #jre-8u181-linux-x64.targz =it e

Mac OS X x84 7458 MB -3u181-macosx-x64.dma

Mac OS X x64 66.23 MB #jre-8u181-macosx-x64 tar.az

Solaris SPARC 64-bit 52.31 MB #jre-3u151-solaris-sparcvd tar.gz

Solans x64

50.00 MB #jre-8u181-solaris-x64 targz

Select Windows x86/v

Offline version

Windows x64 63.47 MB !;re—3u161 indows-x64 exe
Windows x64 68.94 MB $jre-8u131-windows-x64 tar gz
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Java SE Runtime Environment 8u181

You must accept the Oracle Binary Code License Agreement for Java SE to download this
fiware.

S0 3
Thank you for accepting the Oracle Binary Code License Agreement for Java SE; you may
now download this software.

—
=3
=

Product / File Description File Size Download
Linux x86 6449 MB  #jre-8u181-linux-I586 rpm SoDar Traini
Linux x86 80.4 MB #&jre-3u131-linux-i586 tar gz
Linux x64 61.45MB  #jre-8u181-linux-x64.rpm
Linux x64 7743 MB  #jre-8u181-linux-x64 tar gz
Mac OS X x64 7458 MB  #jre-2u131-macosx-x54.dmg
Mac OS X x84 6623 MB ®jre-8u181-macosx-x64.tar.gz
Solaris SPARC 64-bit 5231 MB #&jre-3u181-solanis-sparcva tar.gz
Solans x64 50.09 MB  &jre-8u181-solans-x64 tar gz
Windows x26 Online 1.81 MB_ ®ire-2u181-windows-i586-iftw.exe
Windows x86 Offline 61.55 MB #jre-8u181-windows-i536.exe
Windows x36 64.86 MB  ®jre-2u181-windows-i586.tar.gz
Windows x84 68.47 MB  &jre-Su181-windows-x64 exe
Windows x64 68.04 MB  #®jre-3u131-windows-x64 tar gz
Run the JAVA Setup D) et s poge. ) priter view

Do you want to run or save jre-Bul81-windows-i586.exe (61.5 MB) from download.oracle.com? “ Save | v Cancel x

4
. :553 Javar
The JAVA Pop Up will appear. = | i
Click The INSTALL button to
install the recommended

version of JAVA

Welcome to Java

Java provides access to a world of amazing content. From business solutions to helpfi Iitles and
entertainment, Java makes your Internet experience come to life,

mation is gathered as part of our install process. Click here for more information on
what we do collect.

Click Install to accept the agreement and install Java now.

[[] change destination folder [ Cancel

[ v/ You have successfully installed Java ]

You will be prompted when Java updates are available. Always install updates to get the latest performance
and security improvements.

More about update settings
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INSTALLING JAVA ON MAC

If your MAC does not have Java, go to https://www.java.com/en/download/mac_download.jsp to obtain the latest

Java version

zle Corporation < (4] ]

Download  Help

Help Rescurces Download Java for Mac OS X

~Mac FAQ Recommended Version 8 Update 181 (filesize: 74.58 MB)
» Bopups or prompts fo Release date July 17, 2018

install Java

Agree and Start Free
Download

By Java you that you have read and
accepted the terms of the end user license agreement

Open the downloaded file

=G  java.com ¢ [ N W ) s

B [re-Bu1B1-magosK-xfid dmg °

78.2 ME Open
:+ Show in Finder
Copy Address
D L. Download Java for Mac OS X Remove From List
= Mac FAQ Recommended Version 8 Update 181 (filesize: 74.58 MB)
;ﬁﬂﬁw& Release date July 17, 2018

Double click on icon to install Java

00 . Java 8 Update 181

Java
Double-click on icon to install
e

" Y

Click Open to allow the Java application to run
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“Java 8 Update 181" is an application downloaded from
the Internet. Are you sure you want to open it?

!g.c

“Java 8 Update 181" is on the disk image “jre-8u181-macosx-x64.dmg".
Safari downloaded this disk image today at 9:34 AM from
www.java.com.

| Don't warn me when opening applications on this disk image

? Cancel Show Web Page Open

Please enter your administrator credential to continue install Java

7~ Java 8 Update 181 is trying to install a new
. helper tool.
I ? Enter your password to allow this.

User Name: MacOsI

Password:

Cancel Install Helper

Follow the installation of Java
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Qo Install Java 8 Update 181

Welcome to Java

Java provides access to a world of amazing content. From business
solutions to helpful utilities and entertainment, Java makes your Internet
experience come to life.

Note: No personal information is gathered as part of our install process.
Click here for more information on what we do collect.

Click Install to accept the license agreement and install Java now.

(@] Install Java 8 Update 181

+/ You have successfully installed Java 8 Update 181.

You will be prompted when Java updates are available. Always install
updates to get the latest performance and security improvements.

More information about update settings
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UNINSTALL GEN PRINT PLUGIN ON WINDOWS

Go to Control Panel and open Programs and Features

All Contrel Panel ltems - O X
- v 1 » Control Panel » All Control Panel ltems v O Search Control Panel yel
Adjust your computer's settings View by:  Small icons ~
)%AdministrativeTDols [g AutoPlay @Backup and Restore (Windows 7) %el BitLocker Drive Encryption
K4 Color Management Credential Manager _(E['Date and Time @ Default Programs
m Dell Command | Update & Dell Touchpad % Device Manager M Devices and Printers
@ Ease of Access Center = File Explorer Options 4 File History Flash Player (32-bit)
A Fonts m Free Fall Data Protection (ﬁ, Indexing Options ﬁ Infrared
@ Intel(R) Rapid Storage Technology Intel® Graphics Settings t Internet Options | £ Java (32-bit)
Keyboard ‘-3 Mail ﬂ Mouse :l: Metwork and Sharing Center
u;J Phone and Modem % Power Options @ Programs and Featurasj @ Recovery
9 Region % RemoteApp and Desktop Connections P Security and Maintenance iy Sound
@ Speech Recognition & Storage Spaces @ Sync Center A system
Taskbarand MNavigation [® Troubleshooting 82, User Accounts @ Windows Defender Firewall
8 Windows Mobility Center 5 Windows To Go [§ Work Folders
Select Gen Print Plugin and click on Uninstall/Change
[5‘ Programs and Features — m} X
<« v P B » Control Panel » All Control Panel ltems » Programs and Features ~ 0 Search Programs and Features O

Control Panel Home .
Uninstall or change a program

! View installed updates To uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.

G Turn Windows features on or

| " S -
Install a program from the

network Name Publisher
[¥5] Fee. TxEverExtractSetup Genesis Systerns
a Gen Print Plugin 2.0.7 Genesis Systems, Inc.
" Git version 2.14.1 The Git Development Communi
[35 Glance 2.7 Glance Networks, Inc.

Genesis Systems, Inc. Product version:  2.0.7 Support link:
Help link:  http://www.genesisinf..Update information:

Click Uninstall to remove Gen Print Plugin from your computer

Installed On  Size Version
4/4/2018 152MB .00
8/2/2018 338MB 207
1/24/2018 212MB - 21441
12/26/2017 328 MB
http://www.genesisinf...5ize:  33.8 MB

http://www.genesisinf...
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{9 Gen Print Plugin Uninstall —

.

Uninstall Gen Print Plugin
Remove Gen Print Plugin from your computer, @

Gen Print Plugin will be uninstalled from the following folder. Clidk Uninstall to start the
uninstallation,

Uninstalling from: | C:\Program Files\Gen Print Plugin',

Mullsaft Install Syskem w302, 1

ninstall | | Cancel

{3 Gen Print Plugin Uninstall —

Uninstalling
Please wait while Gen Print Plugin is being uninstalled. @

Show details

Mullsaft Install System w302, 1

< Back Close Cancel

Click Show details to view the files have been removed.
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{9 Gen Print Plugin Uninstall —

Uninstallation Complete
ninstall was completed successfully, @
Completed
Delete file: C:\Program FilesGen Print Plugin'Gen-Print-Plugin. jar S

Delete file: C:\Program Files'Gen Print Plugin'Gen-Print-Plugin. properties

Delete file: C:\Program Files\Gen Print Plugin'jtwain.dl

Delete file: C:\Program Files\Gen Print Plugin'sigUsh, dll

Delete file: C:\Program Files\Gen Print Plugin{TWAINDSM, dll

Delete file: C:\Program Files\Gen Print Plugin'utils windows-deanup.js

Remaove folder: C:\Program FilesGen Print Pluginutilsh,

Delete file: C:\Program FilesGen Print Pluginiwindows-icon.ico

Remove folder: C:\Program FilesGen Print Plugin’,

Completed o

Mullsaft Install Syskem w302, 1
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UNINSTALL GEN PRINT PLUGIN ON MAC

Open Finder on Mac, select Applications

® Finder File Edit View Go Window Help

< = =
Favorites s
& iCloud Drive WEVD Eisvan
_ k& FaceTime
@) AirDrop FileZilla
#A: Applications @ Firefox
B Desktop & Font Book
S 4 Gen Print Plugin
Documents € Google Chrome
© Downloads & iBooks

Find Gen Print Plugin in the list of Applications and right click, select Move to Trash to uninstall Gen Print Plugin

= & Automator
()
®) Airdrop T Calculator
#; Applications f2 Calendar
@ Desktop “"f Chess
B Contacts
M Documents @ Dashboard
© Downloads @ Dictionary
) & DVD Player
Ry K FaceTime
©) Remote Disc FilezZilla
Q Java8 Up.. = @ Firefox
g a8l . & Font Book
SRR X Gen prin PSS E=e=--
Shared G’ Google ¢ ghow Package Contents
) iBooks
e & Image Move to Trash
@ Red @) iTunes S
@ Orange @ Launchp i
@ Mail Rename
Yellow 5 Maps Compress “Gen Print Plugin”
@ Gieon B Memoryi gug:_:tin Print Plugin” to Disc...
upli
@ Blue € Message :
» B Microsof Ma’ke Alias . '
@ Purple  Microsof Quick Look “Gen Print Plugin”
® Grav E8 Mission ( Share >

24 |Page



SIGNATURE PAD CONNECTIVITY

To ensure Topaz signature pad (model number: T-L460-HSB-R) is properly working with your computer, download

Topaz signature pad software and drivers at https://www.sigpluspro.com/

(2] — (m] X

/1 Blectronic Signature Soft. X \\__\

C | & Secure | https://www.sigpluspro.com ﬁ’| Ba:

Install SigPlus’ TOPAZ

Topaz SigPlus Software & Drivers

EPIC

If you are an Epic user, do not proceed

SELECT YOUR MODEL NUMBER PREFIX FROM THE LIST BELOW.
with the list below. Instead, view the
Topaz Software Downloads for Epic.

Find the first few digits of the model number listed on the back of your Topaz electronic signature pad
Select from the list below. Then, choose the full model number from the selections that appear.

T-L

“

Select the model of Topaz signature pad

1/ Electronic Signature Soft. X\

C' | & Secure | https;//www.sigpluspro.com

T-L MODEL NUMBERS

Standard LCD Pads (HSB®) Standard LCD Pads (BSB®) Standard LCD Pads (Serial) Bluetooth LCD Pads
T-L460-HSB-R T-LBK460-BSB-R T-L460-B-R T-LBK460-BT2-R
T-LBK460SE-HSB-R T-LBK462-BSB-R T-LBK460-B-R T-LBK750SE-BTB1-R
T-LBK460-HSB-R T-LBK7555E-BBSB-R T-L462-B-R T-LBK7555E-BTB1-R
T-L462-HSB-R T-LBK755-BBSB-R T-LBK462-B-R T-LBK766SE-BTB1-R
T-LBK462-HSB-R T-LBK766SE-BBSB-R T-LBK57GC-BTB1-R
T-LBK750SE-BHSB-R T-LBK766-BBSB-R Kiosk LCD Pads (HSB)

T-LBK750-BHSB-R T-LBK43LC-BSB-R T-LBK462-KAHSB-R Wi-Fi LCD Pads
T-LBK755SE-BHSB-R T-LBK57GC-BBSB-R T-LBK462-KHSB-R T-LBK750-WFB1-R
T-LBK755-BHSB-R T-LBK750SE-WFB1-R

T-LBK766SE-BHSB-R Standard LCD Pads (HSX™) Kiosk LCD Pads (Serial) T-LBK755-WFB1-R

T-LBK766-BHSB-R T-LBK460-HSX-R T-LBK462-KAB-R T-LBK755SE-WFB1-R

T-LBK43LC-HSB-R T-LBK462-HSX-R T-LBK462-KB-R T-LBK766-WFB1-R

T-LBKS7GC-BHSB-R T-LBK766SE-WFB1-R
T-LBKS7GC-WFB1-R

httpsi//www.sigpluspro.com/sigplus-indexhtml
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Download SigPlus software

® — o %
SigPius Signature Sofes X
- & | B Secure | hups/wwwsigplusprocom/iig dew, i w e G
Install S|gPIU5 SYSTEMS INC

Required Steps

Download Step 1

SigPlus’

Step 2
NMote: For pad models ending in "HEX-R", select "HSB (USB Type)" during software installation.

Run the install file and follow the setup program

% Welcome 4

g YWelcome to Topaz e-Signatures SigPlus 4.4.0.24
g

Setup program. Thiz program will install Topaz
e-Signaturez SigPlus 4.4.0.24 on your computer.

[t iz gtrongly recommended that you exit all Windows programs
befare running thiz Setup Program.

Click. Cancel to quit Setup and cloge any programs you have
running.  Chick Mest to continue with the Setup program .

"WARMIMG: Thiz program is protected by copuright law and
international treaties.

Ilnauthonzed reproduction or distribution of thiz program, or any
portian of it, may result in zevere civil and criminal penalties,
and will be prozecuted ta the marimum estent possible under
2.

Cancel |
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b Read Me File

“'ou can find docurmentation For SigPlus at S
iy topazaystems. com under the Information tab, in the
Developer's Help Guides section

AM ExakPLE PROGRAR TO TEST YOUR MEW
SIGPLUS SOFTwWARE: DEMO OCx EXE

Located in the \WindowszhSigPlug directon after install, the
DEMO OCx.EXE file can be used to check the SigPlus
inztall, making zure your spztem iz properly up and running
with Topaz e-zignatures. Simply click onthe DERMO
QCH.E=E icon, press the START buttorn and sign.

SOFTWARE PLUG-INS, TOOLS, SOURCE CODE AND
CODE ExXAMPLES AWVAILABE AT

WA TOPAZSYSTEMS.COM UNDER THE
SOFTWARE TAB

For azzitance, please contact Topaz tech suppart at [305]
520-8286 or e-mail at supportiEitopazsystems. com W

Cancel |

% Choose Destination Location

Setup will ingtall Topaz e-Signatures SigPluz 4.4.0.24 in the
following folder,

Toinztall into a different folder, click Erowse, and select
another folder.

Y'ou can choose not to install Topaz e-Signatures SigPlus
4.4.0.24 by clicking Cancel to exit Setup.

CawINDDWSAS igPlus Browse... |

" Destination Falder

X

< Back Cancel

Select two letters of your signature pad begin with
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Determine Tablet Model Group >

Pleaze refer to the back af waur signature pad. what bwa
letters do your Tablet Model begin with’?

TS
TL
TC
TF

TH

® )

T

For this installation, Signature Pad model number is T-L460-HSB-R

Choosze the Tablet ot

Pleaze choose pour Tablet Model from the list below,
Fleaze zee the back of your signature pad for details.

T-LBK4E2 or T-L462
T-LEK4E0 or T-L460
T-LEKA4EOSE

T-LBKS5 or T-L/55
T-LEK7S0

T-LEK7S0SE or T-LEKYSS5E
T-LBK7EG

T-LBK.7EESE

T-LEKA43LC

T-LEKS?GC

O

i S IS B S B B

Select the port that signature pad is connected to your computer
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Select the Connection Type >

Fleaze choose pour connection tpe.
Faor USE connection, chooze the "HSE" option.

For zenal connection, choose the com part.

& HSE [USE type]
" Com1
" Com 2
" Com3
" Com 4

License Agreement

Signature" s
FH26108 - "wielezz Data Management Syztem'
7190815 - "Method for Authenticating an Electronic
Signature"

7123143 - "wireless Signature Management

Syzbem'

£.972 754 - "Touchpad stylus having izolated low-
mass contact element

£,207 955 - "Electronic Signature Management
Syzbem'

D&32,009 - "Integrated signature pad and fngerprink
reader"’

GB2430788 B - "Method of Authenticating an
Electronic Signature”

GR2436487 - "Electranic Signature Security System' v

Demo Ooexe h:4

wwould wou like a shortcut to Demo Ocx.exe. the Topaz
e-zignature demonstration and test program, placed on
your desktop?

* ‘Yes
" Mo
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% Installation Complete *

Topaz e-Signatures SigPlus 4.4.0.24 has been successfully
inztalled.

Prezs the Finizh buttan ta exit this installation.

Cancel |

DemoOCK

Launching DemoOCX software on your desktop or go to C:\Windows\SigPlus\DemoOCX.exe

WTDFIEI SigPlus Demonstration >
e Start Save Sig
Stop Load Sig
Thu Ausg 20 TG TS 2T Clear Save lmg
Properties Abot
Autokey
k.ey Receipt W Sig Receipt W

Click Start to capture the signature, and start writing on signature pad. If you see your signature like picture below,
your signature pad is working.
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W Topaz SigPlus Dernonstration

T Save Sig
‘ EQ;IL ( }( E VE&Q Stap Load Sig
Thu Aagg 08 (ALY 18 220 Clear Save Imag
Properties Abot
Autokey 2k,

K.ey Receipt Oc0do404 Sig Receipt 0oa0oa00

If your signature pad is not working, re-install the SigPlus software with correct model and driver or get support

from TOPAZ at https://www.topazsystems.com/contact techsupport.html
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DEBUG FROM THE GEN PRINT PLUGIN LOG

Obtain debug log of Gen Print Plugin by going to the following directory

C:\Users\{your computer username/\AppData\Roaming\gen

| = | gen - O X
Home Share View v o
“ v A <« O5(C) » Users » ttran » AppData » Roaming » gen w Search gen P

Y \.J. -
& OneDrive MNarme Date modified Type Size
debug.lo 8/2/201811:27 AM  Text Document 369 KB
I This PC [ debug g . i _ R
- ] D debug.log. 7/30/2018 2:52 PM 1File J13 KB
- 3D Objects [ debuglog.2 7/5/2018 453 PM 2 File 515 KB
B Desktop [ debug.log3 6/29/2018 827 AM 3 File 606 KB
Documents [ debuglag.a 6/28/2018 11:39 AM 4 File 514 KB
* Downloads D debug.log.3 &/ 1810 5 File 551 KB
Jq Music D prefs.properties ! PROPERTIES File 1KB
=] Pictures D allowed.dat 1 DAT File 1KB
) [ blocked.dat 1 DAT File OKB
m Videos
- 05(C) v

Giterns 1 item selected 368 KB

Open the latest “debug.log” file and scroll down to the bottom of the file

If Gen Print Plugin install successful and connect to TXEVER, you will see the name of your printer in the debug log

1] et log - Notepad - =] »
file Edit Fgrmat Yiew Help
20183-98-@2 1@:54:52,722 [DEBUG] Searching for PrintService matching Dell C378@8dn Color Laser -

2B18-BE-82 18: [DEBUG] Found & printers
2@812-82-82 1a: [DEBUG][Tound match: Dell C3768dn Color Laser |
2B18-BE-82 18: [DEBUG] aPs @ Dell C37eBdn Coloer Laser
2018-08-82 1@: [DEBUG] im getTrayNamesByPrinterService
JB1E-BE-87 18: [DEBUG] Media Tray :  [Form-Source, Trayl, Tray?, MPF]
2018-08-82 1@: |[DEBUG] Primter Tray [Form-Socurce, Trayl, Tray2, MPF]
2818-88-82 18: [DEBUG] Found Resolution: G8208x68888 dphi
2018-08-82 1@: [DEBUG] Primter Name Brother MFC-9348CDW Printer
[DEBUG] Searching for PrintService matching Brother MFC-9340C0W Printer

2018-08-62 18:
2018-08-82 1@: [DEBUG] Found & printers
2018-08-02 1@: [oEBuG][Found match: Brother MFC-934@C0W Printer |

2018-08-02 18: [DEBUG] aPs : Brother MFC-9348CDW Printer

2018-08-02 1@: [DEBUG] in getTrayNamesByPrinterService

2018-08-82 1@: [DEBUG] Media Tray : [Form-Scurce, Auto Select By Printer, Trayl, Manual]

2018-08-02 10: [DEBUG] Printer Tray [Form-Scurce, Autc Select By Printer, Trayl, Manual]

2018-BE-82 18: [DEBUG] Found Hesolution: BRBBExBRRE dphi

2018-08-02 1@: [DEBUG] retun wal {"uid":"xficjb","result”:["Send To OneNote 1&","Microsoft XP5 Document

Writer", "Microseft Print to PDF","Fax","Dell C3768dn Color Laser”, "Brother MFC-9348C0W Printer"]}

2018-28-82 11:27:17,418 [DEBUG] Executing: [C:\WINDOWS'system32\reg.exe, query, HKCU\Software\Microsoft'\Windows
\CurrentVersion\ Internet Settings\Zones\1, fv, Flags]

2018-98-82 11:27:17,469 [DEBUG] Executing: [C:\WINDOWS'system3Z\reg.exe, query, HKCU\Software\Classes‘local Settings
\Software\Microsoft \Windows\CurrentVersion\AppCont ainer\Storage\microsoft . microsoftedge_Swekyb3dgbbue\Microsoft Edge
‘\ExperimentalFeatures, /v, AllowlLocalhostloopback]

JB1E-BE-87 11:77:17,634 [DEBUG] Fxecuting: [C:\WINDOWS\system32\reg. exe, gquery, HECU\Sofbware\Microsoft Wi ndows
‘\CurrentVersion\Run', /v, Gen Print Plugin]

JB1E-BE-87 11:27:17,686 [DEBUG] Fxecuting: [C:\WINDOWS\system32\reg.exe, add, HKCU\Software\Microsoft\Windoes
‘\CurrentVersien\Run', fv, Gen Print Plugin, /d, \"C:\Pregram Files\Gen Print Plugin\Gen-Print-Plugin.exe\”, /¥]

JB1E-BE-82 11:27:17,731 [INFO] Main properties file C:\Program Files\Gen Print Plugin\Gen-Print-Plugin.propertices

2018-088-82 11: 18,253 [DEBUG] Checking for a running instance of Gen Print Plugim on port 8283

JB1E-BE-87 11:27:18,333 [DEBUG] Checking for a running instance of Gen Print Plugin on port 2384

2018-08-82 11: 18,338 [DEBUG] Checking for a running instance of Gen Print Pluginm on port 84385

JB1E-BE-87 11:27:18,381 [INFO] Server started on poret(s) 8182, 8181 o

If Gen Print Plugin was not install successful, you will see the “Access is denied” message in the log file below.
Uninstall Gen Print Plugin, update your web browsers, and reinstall Gen Print Plugin.
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) debuglog - Noteped - o *
File Edit Fgemat Wiew Help
20812-85-16 11:45:37,297 |[DEBUG| Executing: [C:\WINDOWS\system32\reg.exe, add, HKCU\Sottware\Microsoft\Windows -
‘CurrentVersion\Runy, /v, Gen Print Plugin, /d, \"C:\Program Files‘Gen Print Plugin\Gen-Print-Plugin.exe\", /f]
JB1E-85-16 11:46:37,312 [FRROR] I0Fxception executing: [C:\WINDOWS\system32\reg.oxe, add, HKCU\Sof tware\MicrosoftWindoes
‘\CurrentVersion\Run', /v, Gen Print Plugin, /d, \"C:\Program Files\Gen Print Plugin\Gen-Print-Pl xeh”, ff] envp: null
java.ic.I0Exception: Cannot run program "C:\WINDOWS\system32\reg.exe": CreateProcess error 5,

at Java.lang.ProcessBuilder. start (Unknown Source)

at java.lang.Runtime.exec{Unknown Source)

at java.lang.Runt xec (Unknown Source)

at qz.utils.ShellUtilities. execute(Unknown Source)

at qz.utils.ShellUtilities.executeRegScript(Unknown Source)

at gz .deploy  WindowsDeploy . createStartupShort oot (Unknown Source)

at qz.deploy.DeploylUtilities.createShortcut (Unknown Source)

at ge.common. TrayManager . <inits(Unknown Source)

at qz.ws.PrintSocketServer$l.runi{Unknown Source)

at java.awt.event.Invocationfvent.dispatch{Unknown Source)

at Java.awt . FventQueue . dispatchEvent Impl {Unknown Source)

at java.awt.EwentQueue.access$508(Unknown Source)

at java.awt.CventQueue$3.run{Unknown Source)

at java.awt.EwventQueue$3.run{Unknown Source)
at java.security.AccessController.doPrivileged(Native Method)

i security . Protect ionDomaindlavaSecurityaccesslmpl  dolntersect ionPrivilege{Unknown Source)

at java.awt.EventQueue.dispatchEvent(Unknown Scurce)
.EwventDispatchThread.pumpOneEventFerFilters(Unknown Source)
CFwentDispatchThread. pumpEventsForkilter{Unknown Source)
.EwentDispatchThread.pumpEventsForHierarchy(Unknown Source)
_FuentDispatchThread . pumpEvent < (Unknown Source)}
_EwventDispatchThread. pumpEvents(Unknown Scurce)

at java.awt.EventDispatchThread.run{Unknown Scurce)
Caused by: java.io.I0Fxception: CreateProcess errorsS, Access is denied

at java.lang.ProcessImpl.create(Native Method)

at Java. lang.ProcessImpl . <inits(Unknown Source)

at java.lang.ProcessImpl.start{Unknown Source)

aen 23 more
JB1E-85-16 11:46:37,312 [INFO] Main properties file C:\Program Files\Gen Print Plugin\Gen-Print-Plugin.propertices
2018-85-16 7,546 |[DEBUG] Checking for a running instance of Gen Print Plugin on port 8283
2018-85-16 7,562 [DEBUG] Checking for a running instance of Gen Print Plugin on port 8384

2018-85-16 11:46:37,578 [DEBUG] Checking for a running instance of Gen Print Plugin om port 35435
2018-85-16 11:46:37,578 [INFO] Server started on port(s) 8182, 8181

During the re-install of Gen Print Plugin, click Show details to verify all the security certificates are installed
successful.

E Gen Print Plugin Setup —

Installing
Please wait while Gen Print Plugin is being installed,

Generating a unique certificate for HTTPS support. ..

Mullsaft Install System w302, 1

< Back Close Cancel
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E Gen Print Plugin Setup —

Installation Complete i
Setup was completed successfully. g

Completed

Searching for Firefox. .. A
uund Firefox 61.0.1
Remaving from Firefox. ..

[success]fFirefox config exists

Generating a unique certificate for HTTPS support...

Creating keystore for wss:flocalhost (this could take a minute)...

reating a CA keypair: linstallfauth/root-ca.jks

wporting CA certificate: linstallfauthfroot-ca.ort

reating an S5L keypair: linstallfauth/Gen-Print-Plugin. jks

reating an 55L CSR: linstall fauth/Gen-Print-Plugin. csr o

Mullsaft Install Swstem w302, 1

< Back Cancel

E Gen Print Plugin Setup —

Installation Complete —
Setup was completed successfully., g
Completed

success hssuing 551 certificate from CA: linstallfauth/Gen-Print-Plugin. crt A

[success]fImporting CA certificate into S5L keypair: linstall fauth/Gen-Print-Plugin.ort
success lImporting chained 551 certificate into 550 keypair: linstallfauthfroot-ca. ort

Writing linstall /Gen-Print-Flugin.properties. ..

Wriﬁng S5L properties file: linstall/Gen-Print-Plugin. properties

Installing native certificate for secure websockets. ..

[success]linstalling native certificate

hecking certificate installed

Searching for Firefox...

{Guccess]Found Firefox 61.0.1 9

Mullsoft Install Syvstem w302, 1

« Back Cancel
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E Gen Print Plugin Setup —

Installation Complete
Setup was completed successfully. 6

Completed

-l[success] ruund Firefox 61.0.1 S
Searching for Firefox AutoConfig conflicts. ..

[skipped] Writing Gen Print Plugin config file: firefox-prefs.js

o conflicts found

Registering with Firefox...

Che::king Firefox config exists

Create shartcut: C:\ProgramDataiMicrosoft\Windows\Start Menu\ProgramsiGen Prin...
Removing Gen Print Plugin firewall rules. ..

Mo rules match the spedified criteria, o

Mullsaft Install Syskem w302, 1
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GEN PRINT PLUGIN SHOW RED ICON ON TASKBAR

When Gen Print Plugin is working, you will see the blue printer on the taskbarH

To verify the Gen Print Plugin is working, press Windows + R to open Run dialog box and type RegEdit and press

enter to open Registry Editor

2 Run .

Type the name of a program, folder, document, or Internet
rescurce, and Windows will open it for you.

Open: | RegEdit w

QK Cancel Browse...

In Registry Editor, go to directory HKEY_CURRENT_USER\Software\Microsoft\Windows\CurrentVersion\Run

If Gen Print Plugin is running, you will see Gen Print Plugin in the list of Registry Editor

B Registry Editor - O X
File Edit View Favorites Help
Computer\HKEY_CURRENT_USER\Software\Microsoft\Windows\CurrentVersion\Run
Privacy A || Name Type Data
Pushhotifications ab] (Default) REG_S7 (value not set)
SADAR ] Gen Print Plugin Jldcicrd "C:\Program Files\Gen Print Plugin\Gen-Print-Plugin.exe”
RE:Onca 3_!'] OneDrive REG_SZ "ChUsersittran’AppDatat Local\Microsoft\OneDrive\ OneDrive.exe” /background
Screensavers _‘_!’]Skypefor Desktop REG_SZ CA\Program Files (x86)\Microsoft\Skype for Desktop\Skype.exe
Search v 3_!’] Unikey REG_SZ CAUnikey\UniKeyNT.exe
< >

When Gen Print Plugin is not working properly, you will see the red printer on the taskbarH or Registry Editor

will not show Gen Print Plugin is running in
HKEY_CURRENT_USER\Software\Microsoft\Windows\CurrentVersion\Run

§ Registry Editor - O X
gistry
File Edit View Favorites Help
Cormputer\HKEY_CURREMT_USER\Software\Microsoft\Windows\ CurrentVersion\Run
Privacy ~ || Name Type Data
::BT;““““D”S sEfDefault] REG_SZ (value not set)
= ab| OneDrive REG_SZ "C\Users\ttran\AppDatatLocal\Microsoft\OneDrive\OneDrive.exe” /background
Runo Q_PJSkypefor Desktop REG_SZ CAProgram Files (x88)\Microsoft\Skype for Desktop\Skype.exe
unOnce
B e h
Serecnsovers b Unikey REG_SZ C:A\Unikey\UniKeyNT.exe
Search v
< >
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Follow the steps bellow to restart Gen Print Plugin

- Close TXEVER web application

- Right click on Gen Print Plugin icon on taskbar and select exit

- Re-open Gen Print Plugin at C:\Program Files\Gen Print Plugin\Gen-Print-Plugin.exe

- Re-open TXEVER web application https://txever.dshs.texas.gov/TxEverUl/Welcome.htm make sure your
connection is HTTP Secure (HTTPS)

37| Page



NEW PRINTER WITH GEN PRINT PLUGIN

When a new printer or scanner connect to your computer, please make sure it is TWAIN compliant printer or
scanner. The list of TWAIN compliant printer or scanner can be found at
http://www.inspectortwain.com/default.aspx

If your computer does not recognize your printer or scanner, TXEVER will not able to connect to that printer or
scanner.

Please go to Control Panel, view by Category and select View devices and printers

Control Panel — O
« v P » Control Panel v Search Control Panel 2
Adjust your computer's settings E‘iew by: Category vj
System and Security User Accounts
Review your computer's status &) Change account type

Save backup copies of your files with File
History

Backup and Restore (Windows 7) Appearance and Personalization

R Network and Internet Clock and Rea
View network status and tasks ;3 OCK an eglon

£ &

Change date, time, or number formats

AT . : Ease of Access
Let Windows suggest settings
Adjust commonly used mebility settings Optimize visual display

“_. Programs
[e] Uninstall a program
Get programs

Make sure new printer is connected and has the latest driver

& Devices and Printe — d X
= ~ 4 Fa « Al Control Panel lte » Devices and Printers v O Search Devices and Printers y-l |
Add a device Add a printer = - o

+ Devices (6)

~ Printers (6)

T o &

2

3
Brother Dell C3760dn Fax Microsoft Print Microsoft XPS Send To |
MFC-9340CDW Color Laser to PDF Document Writer OneMote 16
Printer |
12 items |
o |
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TXEVER will show the list of all of your printers in GLOBAL module, select menu TOOLS - Utilities = Printer Setup

‘ome = O X

ar.dshs.texas.gov/T<EVERUI/Default.aspx

GLOBAL BIRTH DEATH FETALDEATH ITOF FEE MARRIAGE ADOPTION REGISTRY IMAGING 9 I [ |ﬁ | &4 | LogOut

Texas Department of State
Health Services FUNCTION . | TOOLS . REPORTS . HELP .

Security 3

Library Maintenance p

welcome to the Texas Department of State Health Ser S,

Change Password

Extract 3 BroadCast Message

Security Settings

User Parameters

Printer Setup

Event Search

Click on List of Printers to check all the printers of your computer are loaded and connected to TXEVER.

GEN PrINT PLucin: 2.0.7 CONNEGTION: AGTIVE
eI T —
User PRINTER HisToRY

List of Printers: e T = Print Tray —Select & valser o
--Select a value--
Available Print Process:s Send To OneNote 16 - Assigned Print Processes:

Microsoft XPS Document Writer

=JACCOUNT RECEIVAB )
ZJAR CONTACT INFOIL| Microsoft Print to PDF

= AR INVOICE REPORT Fax

=]AR PREVIEW INVO|C! Dell C3760dn Color Laser

E)BIRTH LEGAL SIZE\ | Brother MFC-9340CDW Printer =

=]BIRTH LONG
=)BIRTH MANUAL

— DINTU KA ACATICICR ARy
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