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            The Continuing Education Program has provided continuing education credits and contact hours for over 80,000 credentialed attendees annually, in Texas and around the world. Learn more about some common CE Program questions. 



      


      



          

  
              
              



      
      
                
          
      



          

  

      

      
      
                
          
      



          

  
  



      
      
                
          
      



          

  
  


  


      
                
          
            Frequently Asked Questions about the DSHS Continuing Education Program.  

      


      
    
    
              
  
        
                        
       
        
          
          
            
Can the CE Program help me renew my license?

       
         
        

        
           
            No. The CE Program is a provider of continuing education and has no authority to provide or renew any type of license. If you need license-specific information, please visit DSHS - Health Professions Resource Center to find more information.



       

        

      
 
     
      



         

              
  
        
                        
       
        
          
          
            
Can the CE Program help me renew my continuing education Provider status? 

       
         
        

        
           
            No. The CE Program is a provider of continuing education and has no authority to provide or renew continuing education Provider status.  


 

If you need Provider status help, please contact the appropriate accreditation Board for more information. 



       

        

      
 
     
      



         

              
  
        
                        
       
        
          
          
            
I am part of an organization outside of HHSC/DSHS; can the CE Program help me offer continuing education credits/contact hours for my event? 

       
         
        

        
           
            In order to maintain adherence to the DSHS Mission, content integrity, policies, and values, the DSHS Continuing Education Program has certain requirements for any outside agency that wishes for us to provide Continuing Education to an event (a “Joint Providership”).:


	External organizations wishing to partner with DSHS must contact the DSHS/HHSC program most closely aligned to their area of interest to gain co-host or co-sponsor approval. The DSHS/HHSC program must be actively involved in the planning and implementation of the event. The CE Program cannot assist with this process, as the partnership should be in place prior to contacting us. If you need assistance, please check this list of Health Topics and contact information.

	The DSHS/HHSC program will assign a DSHS Event Planner, who will act as the contact with the CE Program, and will obtain executive approval (includes DSHS Associate Commissioners, Center Directors, and Office Directors) via a signed JP Approval Form, which will be provided once they contact the CE Program.

	The Event Planner must contact the CE Program with the intent to co-host a Joint Providership no later than 90 days prior to the event date, using the Pre-Application Questionnaire.

	All event marketing materials must include DSHS/HHSC as a co-host or co-sponsor.

	The DSHS/HHSC program and their partnering organization(s) will complete and submit the DSHS Continuing Education Documentation Packet (CE Doc Pac) a minimum of 60 days before the event.

	Only live events are eligible for joint providership. Online modules (“on demand”) are not eligible.

	Joint providerships with ineligible companies will not be accepted. An ineligible company is any entity whose primary business is producing, marketing, selling, re-selling, or distributing healthcare products used by or on patients. For specific examples of ineligible companies visit accme.org/standards.

If your event meets these requirements, please have your DSHS Event Planner contact us to start the application process.



       

        

      
 
     
      



         

              
  
        
                        
       
        
          
          
            
What types of activities does the CE Program help with? 

       
         
        

        
           
            The CE Program can assist in providing continuing education credits/contact hours for the following types of activities: 


	
Live: occur at a certain time and have a person available to answer questions; can be in person or virtual 


	
Enduring: usually online; available for participants to view at any time 


	
Regularly Scheduled Series: events that are planned as a series with multiple, ongoing sessions, e.g., offered weekly, monthly, or quarterly; examples: journal clubs, M&Ms, lecture series, case conference 





       

        

      
 
     
      



         

              
  
        
                        
       
        
          
          
            
I am part of HHSC/DSHS and would like to offer continuing education credits/contact hours for my upcoming event. Can the CE Program help me?

       
         
        

        
           
            Yes! Please complete the Pre-Application Form, so that we may better assist you. 



       

        

      
 
     
      



         

              
  
        
                        
       
        
          
          
            
I attended an event where the DSHS CE Program provided the continuing education credits/contact hours. Can you help me locate my certificate? 

       
         
        

        
           
            Please reach out to the Event Planner from your event for your certificate. If you are not aware of who the Event Planner is, you can reach out to the CE Program for help identifying them.  


 

If you are missing a Texas Health Steps certificate, please log into your Texas Health Steps account and find the certificate in your transcript. 
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