PHLIMS Procedure — Accessing Submitter Reports in LabWare

PURPOSE

The Department of State Health Services (DSHS) Laboratory is implementing a new Public Health
Laboratory Information Management System (PHLIMS). This system replaces COHORT with the
LabWare software application.

Submitters have the option of acquiring their DSHS Laboratory test results by mail, fax or online
access. The Online Access option is the subject of this procedure document.

ACCESS CONTROL and SETUP

The first step is to complete the Access Control forms and send to DSHS. A user name and password
will be provided to each qualified user. Upon initial login, the user will need to download the CITRIX
Web Client in order to run the application. Details on this procedure are contained in the procedure
“Loading Citrix Client for PHLIMS Access” document.

NOTES:

1. Your printer should be on and ready to print reports prior to logging into the system to avoid
interruption of the printing process.

2. Your session will time out in one hour.

PROCEDURE
1. Open Web Browser and go to https://phlims.dshs.state.tx.us/
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2. Enter User Name and Password; select Login. [At this point, reference the CITRIX installation
document if not already configured.]
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Z} Citrix Access Platform - Microsoft Internet Explorer =181x]
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"3 For any problems, please contact the DSHS IT Helpdesk at
Instrument Upload PHLIMS - PHTEST mailto:ithelpdeskf@dshs . state. tx us
TEST

- Message Center
Reconnect I Disconnect | Log Off |

Current browser security restrictions may prevent you from

£, launching applications, or may require your explicit permission to
== proceed. To launch an application successfully, save the launch
file if prompted and double-click the file to start the application.

\Jj If you wish to use the latest Citrix Presentation Server Client, you
can install it, After installation, you must restart your browser,

Download the Citrix Presentation Server Client for 32-hit Windows

Other clients are available from the Citrix client download site

=
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3. Select appropriate shortcut to start PHLIMS LabWare application. [Icons shown are for testing
- most users will have only one Production icon to select.

OFFICIAL NOTICE: AUTHORIZED ACCESS OMLY

T hiz information system,all data hardware, and software are State of Texas
property. The use of thiz system iz resticted bo authonzed uzers only. ze and
achivity on thiz system are subject bo secunty monitoring and testing, Unautharized
accessz,uze of miguze of this system iz a violation of applicable DSHS

policies state and federal laws and will be subject ta criminal progecutian. zers of
thiz s_l,lsltem zhould have no expectation of privacy with rezpect to the uze of thiz
sp=tem,

4. You will receive a DSHS Security page; review and select OK.
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Wait while the application loads.

LABWARE >

VERSION 5
LIMS www.labware.com

T' Client File Security _ ﬁl
: r— N
CITRIX

A server application iz requesting access o vour
local client files,

—hat access do you want to grant?

{s | s

" Fead &ccess
" Full focess

— Do you want to be azked again?
* Always azk me

" Mever ask me again for this site
= Mever ask me again

Ok Carizel |

5. A CITRIX file access dialog may appear. Accept the default setting (No Access) and select
OK.
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‘I3 LabWare LIMS for Windows

File Configure Run Utilities Debug LabStation Search Help

~| Go
Selectalanguage x| CLINICAL SOLUTIONS: Click here to learn more.

NEWS

ABOUT US
2007 Mew LabWare Customers

Results Count

INDUSTRIES

Customer Education Conferences

TECHNOLOGIES Apiil 27-hay 2, 2002 US4

PRODUCT More companies evaluating LIMS are choosing May 10-13, 2003 Middle East
LabWWare LIMS. Ower the last three years, more Wl ay 18-23, 2008 Europe

SERVICES than 300 companies around the world chose

SRR Lab\Ware LIMS after extensive competitive 2003 European Seminars
evaluations, many of thern multi-site, enterprise

CUSTOMERS irmplementations. Why are so many companies in Labiiare Continues Matket Leadership

s0 many industries coming to the same

BARINEES conclusion? One simple reason — Reswits Count!

HET Instrument 2008, May 20-23, The
Metherlands

NEWS & EVENTS

Companies are successfully implementing LabWare Lab i CCont une 23
CONTACT US LIMS because of the praven, all-around capability of a7 ManagEMent - onerenss, June <2

. . . Johannesbur
the product, our unigue implementation approach :

and because of our commitment to our customers,

@ The Lab¥are Advantage—products,
technology or functionality unigque to LabYare
LIMS. Look for this symbaol throughout the site to
find aut why we're The Standard in Glabal LIMS
Solutions. =

[17:15 @i |

B

6. Login to LIMS by clicking n the second icon from the left.

A Login window will appear:

Please Log In |
Lser Name: |mpry|:|r
|

Password: ||

Role: | DI_SB_AUS =]

ok LCancel |

7. Enter user name and password. The standard submitter role is “_DI_SB_AUS” (dial-in
submitter for Austin Lab). If the user has multiple roles, they should select the appropriate role
for the session. Select OK.
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"t PHTEST: LabWare LIMS for Windows - MPRYOR_SUZ2 [_DI_SR_AUS]

File Configure Rum  Help Debug

= B

[1E:37 mid| Y
8. Click on Report icon or select the Run menu item, then Reports.
‘I Select Report Dialog M=l E3
RepDHType:lNDne j
MHame | Feport Type | [ escription

:TDSHS_REPORT_OMLIME

TDSHS Online Customer Reparts

4l Cancel |

9. Select ‘TDSHS_REPORT_ONLINE’ entry, then OK
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Query Select Dialog

oelect Categories/Subcats ta Print

# Sample Categony | = Sample Subcat |
ICLIN_BACT CULTURE :
MOLECULAR FCR
SEROLOGY AbS
FARASITE PARASITE

All ok LCancel |

10. Select the laboratory that is appropriate for the type of test results you require. You can
highlight more than one selection (with CTRL+select) or All categories. Click OK.

I Select Dialog

melect Printer for ALL Reports

iMicrosaft XPS Document \Writer

Microsoft Office Document lmage wiiter

Ferod WorkCentre Pro C2636 PS [from 04003830 in sezsion &

Adobe POF [from 04005330 in session B

SB0.42158. 245 gm0 Work Centre Pro C2636 PS on kttp: (from 04003830 in zession B

ok LCancel |

11. Select correct local or network printer, then OK.
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=

Sample Category | Sample SubCatetory | Humber of Reports
CLIN_BACT CULTURE 1

12. Confirm the number of reports to be printed, then select OK.

Exporting Records E |
Ewporting Records
Current Tatal
Fecords 25 25
100 % Complete

13. Wait while LabWare builds the report and sends the job to the printer.

14. Adobe Reader window will open without displaying the report. You can close this window and
return to the LabWare application.
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" PHTEST: LabWare LIMS for Windows - MPRYOR_SUZ [_DI_SR_AUS]

File Configure Rum Help Debug

1 = & || E
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15. To logout of LabWare, select the middle icon (1), then the left icon (2) to exit the application.

Information Ed |

@ Problem posting logout log event, Please see errar log For mare information,

Before logging out, you may return to Step #10 to print additional report categories if “All” report
categories were not selected. Each test result report can be printed only once. For reprints, please
contact the DSHS Laboratory Reporting Group at 1-888-963-7111 ext. 2377.

If you encounter any difficulties with accessing this application, please contact the DSHS
Laboratory Application Support area via email at LabAppSupport@dshs.state.tx.us or contact the
ITHelpDesk at 1-888-963-7111 ext. 7257 or via email at ITHelpDesk@dshs.state.tx.us.
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