
Simple actions can powerfully increase your clients’ comfort. 
 

 

Increase  by ensuring . 	
	

How do  do it? 
 
	
	
	
		
 
		
 

What	do	you	do	to	ensure	
confidentiality	and	make	your	

clients	comfortable?	
	

What	is	one	small	change	you	
could	make	to	increase	your	

clients’	comfort?	
	

EXAMPLES FROM THE FIELD 

! Open	up	some	fridge	space.	

What	do	you	do	w
hen	a	medication	must	be	refrigera

ted	and	a	

client	has	not	d
isclosed	his	stat

us	to	his	family?	One	clinic	h
elps	

clients	in	this	si
tuation	by	making	some	refrigerator	sp

ace	

available.	The	c
lient	takes	hom

e	a	small	amount	of	medication	to	

be	stored	at	roo
m	temperature,	while

	the	remainder	is	stored
	in	

the	refrigerator
	at	the	clinic.		

	
! Keep	your	voice

mail,	business	ca
rds,	and	letters

	vague.	

At	various	clinic
s,	staff	make	an	extra	eff

ort	to	protect	c
lient	

privacy.	They	re
cord	voicemail	greetings	tha

t	don't	use	HIV-

specific	languag
e.	Their	busines

s	cards	use	gene
ral	language.	M

ail	

sent	from	the	agency	is	si
milarly	vague	to	a

void	unintentio
nally	

disclosing	statu
s.			

	
! When	possible,	re

fer	to	service	p
roviders	that	ar

en’t	HIV-

specific.	

Another	clinic	in
creases	clients’	

comfort	by	referring
	them	to	a	

mental	health	ser
vice	provider	th

at	serves	the	ge
neral	populatio

n,	

which	means	they	won’
t	compromise	confidential

ity	just	by	sittin
g	

in	the	waiting	ro
om.	

 
CLIENTS 


